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22-05-2020 
NOTIFICATION 

As directed by the University Grants Commission (Letter No. 
Public Notice No.F.1-1/2020 (Secy) dated 10-05-2020), to 
establish a cell for handling grievances of the students related to 
examinations and other academic issues due to COVID-19 
pandemic and notify the same to the students, a web portal has been 
developed to address the grievances of the students of University 
Departments, Constituent Colleges and Affiliated Colleges and the 
same can be accessed through an URL:   

https://coeservices.annauniv.edu/augrievance_home/index.php 
The student may upload his/her grievances in the web portal, 

provided, his/her family has/have been affected by COVID-19. The 
grievance shall be presented to ‘cell’ and the decision on the 
grievance will be communicated to the student and the Principal / 
Dean of the College of the student, by Email. 
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